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IT Essentials 5.0

5.3.3.7 Lab - Monitor and Manage System Resources in Windows XP

Introduction
Print and complete this lab.

In this lab, you will use administrative tools to monitor and manage system resources.

Recommended Equipment

The following equipment is required for this exercise:
* A computer running Windows XP Professional
* Internet access

Step 1

You will explore what happens when a service is stopped then started.

Log on to Windows as an administrator.

Click Start > Control Panel > Administrative Tools > Computer Management > expand Services and

Applications.
Select Services.

Expand the Computer Management window so you see the “Help and Support” service.

ME LB

L Computer, Management

Q Fle Action Wiew ‘Window Help ==l x|
& 2l 2 LI
I Computer Management {Local) I
= ﬁ System Taols
: E:::::::r:;rs Help and Support Marne: ‘ Diescripion ‘ Status | Startup Type | Log On As | G
] E Local Users and Graups ) %Cryptugraphlc Servi... Prowidesth... Started Autarnatic Laocal System
+ - Performance Logs and Alerts g‘i%aﬂaﬂi:r:;i\ce SH0C0M Server Proce.,. Providesla..  Started Automatic Local System
g;‘ Device Manager T %DeFWatch Started Autarnatic Laocal System
= S Storage %DHCP Client Manages n.., Started Aubomatic Local System
+ Removable Storage Description: %Dnsmbuted Link Tra... Maintains li... Started Autamatic Local System
Disk Defragmenter Sﬁaﬁ‘iﬁigﬁlgﬂf Sl?mzr;%:?:irsm i %Distributsd Transac.., Coordinate.. Manual Network 3.,
Disk Management stopped, Help anld Support Center will be %DNS Client Resolves a... Started Autarmatic Metwark 5. ..
= 3& Services and Applications unavailable. If this service is disabled, %Errur Reporting Ser... Allows erro,,,  Started Automatic Local System
Ectices any senvices it expidthy depend ont HhEvent Log Enables ev... Started Automatic Lacal System
WML Contral will fail to start, % i R GatiTans
+-E8 Indexing Service o [T——— . = "
%HID Input Service v Startes Autornatic Local System
%HTTP S5k This servic... Manual Laocal System
%IMAPI iZD-Burning C... Manages C... Manual Local System
%Indexmg Service Indexes ca... Manual Laocal System
%IPSEC Services Manages I..,  Started Autornatic Local System
%Java Quick, Starter Prefetches...  Starked Aukomatic Local System
%Lugical Disk Manager  Detects an.., Started Automatic Local System
%Loglcal Disk Manage... Configures... Manual Local System
Messenger Transmits ... Disabled Local System
%Mlcrosoft Office Dia... Run portio... Manual Local System
%Micrusuft Office Gro... Manual Local Service
M5 Software Shado... Managess... Manual Local System
%Net Logon Supports po.. Manual Local System
%Netlcp Part Sharin... Provides a... Disabled Local Service
%8 NetMesting Remote .. Enables an .. Manual Local System ¥
£ % | % Extended A Standard

What is the Status of the service?

Right-click the Help and Support service > Properties.
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The “Help and Support Properties (Local Computer)” window opens.

General | Log On | Recavery | Dependencies

Service name: helpsvc

Display namne: Help and Support

Description: Enables Help and Suppart Center ta run an this d_\
camputer. I this service iz stopped, Help and e
Path to executable:
C:Aw/AMD DWwS S petemn32hevchost exe -k netsves
I %
Startup type: | Automatic R

Service status:  Started

Starl Pause Resume

“f'ou can specify the start parameters that apply when pou start the service
from here.

[ ok ] [ Cancel Apply

Click Stop.

Note: The reason this service will be stopped is so you can easily see the results. When stopping a
service, to free up system resources the service uses, it is important to understand how the overall
system operation will be affected.

Help and Support Properties (Local Computer)

General | Log On | Recover | Dependencies

Service name: helpzve
Display name: Help and Support

Deseriptian: Enables Help and Suppart Center to run on this
camputer. If this zervice is stopped. Help and

Ea=

Path to executable:
'C:\WINDDWS\SyStem32\svchost. exe -k netevos

Startup type:

Service statuz:  Stopped

You can specify the start parameters that apply when you start the service
from here.

Start parameters: | |

[ kK H Cancel ]l Apply %J

When the Service Control window closes, set the Startup type field to Disabled, and then click Apply.
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Click Start > Help and Support.

_,J My Documents

Lb. My Recent Documents »
_f') My Pictures

__'3 My Music

g! My Computer

‘:;l My Network Places
= ]

D) Conkrol Panel

@, Set Program Access and
Defaulks

'“é Printers and Faxes

The “Help and Support Error” window opens.

Help and Support Error,

‘\Windaws cannaot open Help and Suppart because a system service is nak running.

Ta fix this prablem, start the service named 'Help and Suppart’,

Why will Help and Support not start?
What must be done to correct the error?

Click OK.

What steps must be followed to start the Help and Support service?

Next, you will start up the Help and Support service.
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g Fille  Action “iew Window Help
(-l Help and Support Properties (Lo omputer) ﬂ

I@_ﬁ General | Log O | Recavery | Dependenciss

Service name:  helpsve Name | Description | Status | Startup Type | logonas | ~
Bt Help and Suppart %Background Intellig... Transfers ... Started Manual Local Swstern
S Clipock Enables Cli.. Disabled Local System
Description Enables Help and Suppart Center to run on this A SByCOM+ Event System  Supports ... Started Marual Local System
. E computter. If this service is stopped, Help and 3 %COMJr System Appli... Managest... Manual Local System
. %Computer Browser Maintains .., Started Automatic Local System
Path to executable: S Cryptographic Servi... Providesth.., Started Aukomatic Local System
CAWINDOWSASystem32\svchost exe  netsves e SDCOM Server Proce.,. Providesla,.. Started Aukomatic Local System =
= E %DefWatch Started Automatic Local System
Startup type: Automatic e ‘ SDHCP Client Manages n...  Started Automatic Local System
%Distributed Link Tra... Maintainsli... Started Automatic Local Swstern
%Distrihuted Transac... Coordinate... Manual Network 5.,
Service status: Started SB0NS Client Resalves a...  Started Aukomatic Metwork 5...
. Eror Reporting Ser...  Alowserra... Started  Automatic Lacal System
Bl e INEIYIE “Event Log Enshles ev... Started Aukomatic Local System
You can specify the start parameters that apply when yau start the service %Fast Uset Switching... Providesm...  Started Marual Local System
from here. %Help and Support Enables He...  Started Automatic Local System
%HID Input Service Enables ge... Started Automatic Local System
| ‘ SHTTP 551 This servic. ., Manual Local System
%IMAPI CD-Burning C... ManagesC... Manual Local Systern
HyIndexing Service Indexes co... Manual Local System
%IPSEC Services Manages I...  Started Aukomatic Local System
%Java Quick Starter  Prefetches... Started  Automatic Lacal System &

T
\ Extended A Standard

Set “Startup type” to Automatic, and then click OK.
Click Start > Help and Support.

Did the Help and Support Center window appear?

Close the “Help and Support Center” window.
Make sure the Computer Management window is open.

Expand Event Viewer, and then select System.

Double-click the most recent Error event. Error events are displayed as a white X in a red circle icon.

L Computer Management

g File  Action View Window  Help

) Device Manager b @Information 12/12}2009 9046:03 &AM Service Control Manager  Mone
< | <

|

® izl %

Computer Management {Local) A Type | Date | Time Source Cakegary Event | Lser (5
=i, System Tools @ nfarmation  1212/2009 10:05:02 ... Service Cortral Manager  Mane 7036 M4 o

= Ewvent: Viewer @Information 12{12}2009 1:05:02 ... Service Control Manager  Mone 7035 John

4] Application errar 12/12/2000 95631 AM  DCOM Mone 10005 John

i Inkermet Explarer @Infonl%tion 12/12{2009  9:47:43AM  Service Control Manager  None 7036 NjA

;i m:z:zzz: SEE:E: g:sgsl @Information 12/12}2009 247:43 &AM Service Control Manager  Mone 7035 John

;i Security @Information 12/12}2009 D46:10 AM  Service Control Manager  Mone 7036 A

Gt — @Information 12/12}2009 D46:10 &AM Service Control Manager  Mone 7035 John

+ hared Fikdete @Information 12/12}2009 046:06 AM  Service Control Manager  Mone 7036 A

o Local Users and Groups @Information 12/12}2009 046:06 AM  Service Control Manager  Mone 7035 John

+- 8] Performance Logs and ah @Information 12f12f2009 9:46:03 AM  Service Control Manager  Mone 7036 {1
7035 John v

The “Event Properties” window opens.
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Event Properties

Event |

Drate: 12M12/2009 Source:  DCOM
Tirne: 9:86:31 AM  Categony: Mone k
Type: Error Ewent (D 10005 +
User: JOHN-DESKTOPY ohn

Cornputer: JOHN-DESKTOP

Dezcnption:

DCOM got eror "The zervice cannot be started, either because it iz
dizabled or becauze it has no enabled devices associated with it. "'

attermpting o start the service helpsve with arguments ™' in order ta run
the server;

1B33E 401 0-A4FF 7-44C3-04C2-9F 2401 457BCE

Faor more infarmation, see Help and Support Center at
httpe /o microzoft. comfwlink/events asp.

Butes ¢ wiords

[ 0k ] [ Cancel Apply

Why was helpsvc not started?

Click the up arrow button.

Event Properties.

Ewent |

Tirne: 10:05:02 AM Category: Mone
Type: Information  Ewent [D: 7035
User: JOHN-DESKTOP%John
Computer: JOHMW-DESKTOP

[ ate: 12202009 Sourcer Service Control Manager +
+

Dezcrption:

The Help and Suppart service was successfully zent a start control.

Far more information, zee Help and Suppart Center at
| httpe £/ go. microzoft corndfwlink.events. azp,

Bytes © Words

Ok ] [ Cancel Apply
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What has happened to the Help and Support service?

Click the up arrow button.

Event Properties

Ewvent

Date:
Time:
Type:
|dzer:

Drezcription:

121242009 Source: Service Contral Manager

10:05:02 Ak Category: Maone

Information  Ewent ID: 7036 +

M A

Computer: JOHM-DESETOP

The Help and Support service entered the running state.

For more information, see Help and Support Center at
hittp: A go. microzoft, com/fwlink/events. azp.

(] ] [ Cancel

What has happened to the Help and Support service?

Close all open windows.

Step 2

You will now monitor what happens when a service is stopped and started.

Click Start > Control Panel. Double-click the Network Connections icon.
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B Control Panel E] |:||E||Z|
File Edt ‘iew Favorites Tools  Help .ﬂ
c Back = \‘) [ﬁ p Search [Ei‘ Folders v @ Folder Sync

Address B» Control Panel hd | Go

¢ ¥ D W B X =
i :
ﬂ Control Panel % L
Accessiblity  Add Hardware Add or Administrative  Auktomatic  Date and Time Display
Gﬁ Switch bo Categary View Options Remav... Taols Updates
B . . - o
¥ 2 ® & :
1 I = )
See Also I"-/ =

Folder Options Fants Game Indexing Inkernst Java Keyboard
‘ Windaws pdate Contrallers Options Options

@) Help ard Support @ e»\;) ! @ B& q;h ‘“\é

N MNetwork Setup  Phone and  Power Options  Prinkers and
Wizard Moderm ... Faxes

e 3 2 9 O 9

Regional and  Scanners and  Scheduled Security SoundMa Sounds and Speech

¢

Language ...  Cameras Tasks Center Audio Devices
. 2 B A
o Ll e
Symantec Systemn Taskbar and  User Accounts  Windows Windows Wireless
LivelJpdate Stark Meru CardSpace Firewall Metwark Set. ..

The “Network Connection” window opens.

*= Network Connections |i||E| E”El|§|

File  Edit  ‘iew Favorites Tools  Advanced  Help @'

eBack i Q [_ﬁ pSearch [{?‘ Folders v @ Folder Sync

Address | @ Netwark Connections 5 | s
#| LAN or High-Speed Internet

Network Tasks

Creabe a new

connection

Local Area Connection
Connected, Firewalled
[l | Marvell Yukon G3ES001/8003)...

% Set up a home or small
office network

@ Change Windows
Firewall settings

See Also

Reduce the size of the “Network Connections” window. Leave this window open.

Once again navigate to the “Control Panel” window by clicking Start > Control Panel. Double-click the
Administrative Tools icon.
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B Control Panel

File Edit  Wiew

eBack & -\_;;J

Favorites  Tools

Help

L@ pSearch H:‘ Folders v @ Folder Sync

Address B' Control Fanel

u/ Control Panel A G i ‘ % -\j @
Accessibility  Add Hardware Automatic  Date and Time Display
gr Switch bo Category Yiew Options Updates
L:'{'/ j ‘@ ‘og Configure administrative settings for vour computer, i
See Also L n gosc= m—
Folder Options Fants Game Indexing Internet Java Keyboard
‘ Windows Update Controllers Options Options
()] Help and Suppark e &y q" Y
2 D @€ & ) & S
Mail Mouse Metwork  Metwork Setup  Phone and  Power Cptions  Printers and
Connections ‘Wizard Modem ... Faxes

e g @

¢ O 9

Regional and  Scanmers and  Scheduled Security SoundMAaY Sounds and Speech
Language ... Cameras Tasks Cerker Audio Devices
2 9 R & § e
Symantec System Taskbar and  User Accounts  ‘Windows windows Wireless
Livelpdate Start Menu CardSpace Firgwall MNetwark Set...

The “Administrative Tools” window opens.

B0 Administrative Tools

File  Edit  View

eBack i -\_;:J

Favorites  Tools

Help

Lﬁ? psaarch [E‘ Folders v @Folder S¥nc

Address |48 Administrative Tooks

File and Folder Tasks

mlj Rename this file

@ Move khis file

Copy this file

&3 Publish this file o the
ek

() E-mail this file
¥ Delete this file

Other Places

[ control Panel

ﬂ My Docurnents
| Shared Documents
a My Computet

\d Iy Metwork Places

Details
Performance

Shortcuk
Diate Modified: Friday, June

Component Services
Shortout
2KB

Data Sources (ODBC)
Shortout
2KB

Local Security Policy
Shartout
2kB

Microsoft MET Framework 1.1
‘Wizards
Shiorteut

Services
Shortouk
ZFKB

Computer Managernent
| Shortcut

2KE

Event Viewer
Shortcut:
ZKB

Microsoft MET Framewark 1.1
Corfiguration
Shartcut

Double-click the Performance icon.

The “Performance” window opens.
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Performance

@ File  Action  View Favorkes  “Window  Help — = x|
@/m @
J 8 Console Roat D QG RBE +Xe RE Qvd
gjﬁ Syskem Monitor T = L
+| ﬁ Performance Logs and Alerts 100 -
a0
a0
40
20
i /'f\)L i UV j\
Lask 0.000 Average 0.253  Minimurn | 0.000
Mazimurm 19.001  Dwration 1:40
| Colar | Scale 1 Courker | Instance | Parent | Object | Computer
1.000  Pages/sec - - Memory  11,J0HN-DES,..
100.... Awvg, Disk Qu,.. _Total - Pheysic,,. 'WJOHN-DES...
1.000 % Processor... _Total --- Proces... 11JOHN-DES...

Make sure the System Monitor in the left pane is highlighted.

Click the Freeze Display icon to stop the recording.

il Performance

BF Fle  Action  View
@@ @

Fawarites

Window  Help

V0 console Roct
gjﬁ System Manitot
+ Performance Logs and Alerts

100

an

a0

40

20

Lask 0.000 Average
Tz

Color | Scale

Zounker
1,000  Pag

100....  Awg. Disk Qu..
1.000 %% Processaor..

0.000  Minimum | 0.000
0,000 Durakion 1:40

Instance | Parent Chiject Zaompuker

Physic... ||JOHN-DES...
Proces.., 1ZJOHM-DES,..

. _Takal --
. _Total -

Click the Clear Display icon to clear the graph. Leave this window open.

Navigate to the “Administrative Tools” window by clicking Start > Control Panel > Administrative Tools.
Double-click the Services icon.
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™% Administrative Tools

File Edit View Favorites Tools  Help

@Back & J lw /:) Search lL Folders v @Folder Sync

Address |4 Administrative Tools B

Computer Management
Shorkcut
‘HE

" 31 Component Services
File and Folder Tasks Shorteut

ZKEB

®[} Rename this file

Shorkcut
ZKB

& Shiorkcut
|D Copy this file ! ZKB

&3 Publish this file to the
Web

p—
&]El
ﬁ Move this File {4 Data Sources (ODBC) 14| Event Viewer
?
H

Microsoft JMET Framework 1,1
Configuration
Shorkcut

Local Security Policy
() E-mail this File Sharteut

ZKB
W Delete this file

Micrasoft JMET Framework 1,1 Performance
‘Wizards Shorkeut

Other Places Shortcut ZKE

[} Cankrol Pane]

@ My Documents
[ Shared Documents
g My Computer

\:‘ My Metwork Places

Details

Services
Shiorkcut

File Action Wiew Help

I@ Services (Local)

Services (Local) I

Routing and Remote Access Mame ] Descripkion l Skatus ] Startup Type ] Log ©n As I i~
%QDS RSWP Provides n... Manual Local System
Description: %Remote Access Auto Conn.,. Createsa .., Manual Local System

Offers routing services to businesses in

local 2rea and wide area network Remote Access Connectio,., Createsa ...  Started Manual Local System
environments. %Remote Deskkop Help Ses...  Manages a... Manual Lacal System
Remote Procedure Call (R...  Providesth,.. Started Automatic Metwork 5...
%Remote Procedure Call (R... Managest... Manual Metwark 5...
Remote Registry Enablesre...  Started Automatic Local Service
%Removabla Storage Manual Lacal System
1g and R =
%Saagate Sync Service agate 5 Automatic Lacal System LS
Secondary Logon Enables st...  Started Automatic Local System
%Sacur\ty Accounts Manager  Stores sec..,  Started Aukomatic Lacal System
Securlty Center Monitors ... Started Automatic Local System
Server Supports il Started Autamatic Lacal System
%Shel\ Hardware Detection Provides n...  Started Automatic Local System 7
et e PP TR e o

* Extended A standard 7

Scroll down in the right pane until you see the service Routing and Remote Access.
Double-click Routing and Remote Access.

The “Routing and Remote Access Properties (Local Computer)” windows opens.
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Routing and Remote Access Properties (Local Computer) |E|P>__(|

General |L|:|g On || Recoveny || Dependencies

Service name: Remotedcoess
Display name: Fouting and Remote Access
D escription: Offers routing services to busineszes in local area

and wide area netwark environments.

Path to executable;
C: WM DOWwW S v epstem32havchozt exe -k netavcs

[ ]
Statup type: | (I A ~ |

Service statuz:. Stopped

'ou can specify the start parameters that apply when pou start the zervice
fram here.

] H Cancel H_ Apply %J

In the Startup type select Manual. Click Apply.

The Start button is now active; do not click the button yet. Leave this window open.

Position the following three windows so you can clearly see them at the same time: Network Connections,
Routing and Remote Access Properties (Local Computer), and Performance.
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= Network Connections

File  Edit

@ Back ~ w\‘)

Wiew Favarites  Tools

Advanced  Help

i_ﬁ? pSEar[h [ Folders | 2] @Fnlderﬁync

Netwark Connections

v|Gn

-~
Network Tasks

Create a new

connection

Q Set up a home ar small
office netwark

@ Change Windows
Firewall settings

See Also

| LANor Highf_S_peed Internet

=] Local Area Connection
Connected, Firewaled
(s E Warvel Yukon SEES001E003/...

%5 Fie Action View Favorites Window Help ! &) x|
- = | 2
[E3 Console Roct O Q%6 Bde +xXe eE Q0w 2
529 System Maritar fe— = —
1+ & Performance Logs and lerts 100
60
60
40
o0
0
Last | 0,000 Average | 0,000 Minimum | 0.000
Maxcimum | 0,000 Duration | 1:40
Total - Physic... Y|JGHN-DES,
1.000 % Processor.. _Total Proces... WJOHN-DES...

Routing and Remote Access Properties [Local Computer)

General | Log On | Recovery | Dependencies|

Service name: Remotefcoess

Display name: iHDulmg and Remote Access

|Dffers routing services to businesses in local area

Description:
and wide area network environments.

Path to executable:
|CAWINDOWShsystem324svchost exe -k netsves

Startup type

Service status; Stopped
Start Stop Pauze Resume

Yiou can specify the start parameters that apply when pou start the service
from here.

Start parameters: ‘ ‘

[ ok J[ carcel | [ pel )

Click the “Performance” window so it is activated. Click the Freeze Display icon to start the

recording.
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@ File  Action Wiew Favorites  Window  Help

- = || @

[ Corace k. _ MEEEEFEEESEFICEE
; gﬁ System Monitor — — b
[+ ﬁ Performance Logs and Alerts 100
80
&0
40
20
1}
Last | 0,000 Average | 0,000 Minimur | 0,000
Mazirur | 0,000 Duration | 140
Calar ] Scale | Counter I Instance ! Parent ] Object | Cornpuker |
1.000 Pagesfsec --- Memary  13JOHM-DES...
100.... #Avqg, Disk Qu... _Tatal --- Physic... 1\JOHM-DES...
1.000 9% Processor... _Total -- Proces... WJOHRM-DES...

Click the “Routing and Remote Access Properties (Local Computer)” window so it is activated. To start
the Service click Start.

A window with a progress bar opens.

Service Control

YWindows iz attempting to start the following service on Local Computer.

Routing and Remate Access

| Cloze

The “Routing and Remote Access Properties (Local Computer)” window now shows the Stop and Pause
button active. Leave this window open.
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General |Lng On || Recovery || Dependencies|

Service name: Remotedicoess
Dizplay name: iFh:uuting and Remote Access
Description: [Dffers routing services o businesses in local area

and wide area network, environments.

Path to executable:
e IO DS \spetemn32vevchost exe -k neteves

Startup type: b4 anual A4

Service status: Started

Start [ Stop l [ Pauze Fezume

'ou can zpecify the start parameters that apply when pou start the service
from here.

Start parameters: | |

L QK ‘] [ Cancel Apply

Click the “Network Connections” window so it is activated.

.';'. Network Connections [‘_’HEJ El@&l
File Edit Wiew Favorites Tools  Advanced  Help ."z"
@ Back ~ -\_.;:J l’; p Seatch U.-, Folders v @ Falder Sync
Address 6; Metwork Connections V‘ Go

#| Incoming
Network Tasks

B Create a new —_ Incoming Connections
connection 1 Mo dlients connected
% Setup a home or small

office: netwark

Change Windows
Firewall settings

LAN or High-Speed Internet

£ Local Area Connection
Connected, Firewalled
See Also . | Marvell Yukon GEES00L/B003/...

i) Metwark
= Troubleshooter

Other Places

[3» Contral Panel
lg MMy Network Places
() My Documents
g My Computer

¥

Details

Network Connections
System Folder b

What changes appear in the right pane, after starting the Routing and Remote Access service?

Click the “Routing and Remote Access Properties (Local Computer)” window so it is activated. Click Stop.
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Routing and Remote Access Properties (Local Computer) |E||z|

General | Log On || Recavery | Dependancies|

Service name: Rematetcoess
Diisplay name: iHouting and Remote Access
Deseription: Offers routing services to businesses in local area

and wide area network, environments.

Path to executable:
|E:\WINDDWS\system32\svchost.eke -k netgves

Startup type: t anual E"3

Service stabus:  Started

Start [ Stop [ Pausze Fiesume

W'ou can specify the start parameters that apply when you start the service
from here.

Start parameters: | |

[ QK. H Cancel ] Apply

Click the “Network Connections” window so it is activated.

File Edit Wiew Favorites Tools  Advanced  Help

eBack = -.\_;l Lﬁ pSearch H:_‘ Folders - @ Folder Sync

“s Network Connections |L|E| b]@||§|

ar

Address | @Y Network Connections

leo

#| LAN or High-Speed Internet
Metwork Tasks

e Local Area Connection
E Create anew Connected, Firewalled
conneckion

s, | Marvell Yukon 8ES001 /8003,

Set up a home or small =
office network

& Change Windows
Firewall settings

See Also

What changes appear in the right pane, after stopping the Routing and Remote Access service?

Click the “Performance” window so it is activated. Click the Freeze Display icon to stop the recording.
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@ File #ction  Miew  Favorites  ‘Window  Help = x|
&)@ 2 |
NZ3 console Root + X g R 5 |6|a 2
2] Syskem Manitar = =,
+] ﬁ Performance Logs and Alerts 100
g0
60
40
20
o 1A A
Last 0.000  Average 0.050  Minirnurn | 0,000
Maximurn 2,000 Duration 1:40
| Calor | Sicale | Counter | Instance | Parent | Object | Carnputer
1.000  Pages/sec - Memaory 1\ JOHM-DES. ..
100.... Awg, Disk Qu... _Total --- Pheysic... \\JOHM-DES...
1.000 % Processor... _Total --- Proces,.. WJOHM-DES...

Which Counter is being recorded the most in the graph (hint: look at the graph color and Counter color)?

Click the View Report icon.

Performance I\
@ File Action Wiew Favorites  ‘Window  Help = x|
Sl
[ Comscle Roat O L[%6 RaE +X ¥ 284 0aR
gﬁ Syskern Monitor == =
| Performance Logs and Alerts
ﬁ kS %4 JOHN-DESKTOP Wigw Report (Chrl4+R)
Memory
Pages/sec 0.000
PhysicalDisk _Total
Avqg. Disk Queue Length 0.002
Processor _Total
%o Processor Time 0,751

List the values of the three counters.

Click the “Routing and Remote Access Properties (Local Computer)” window so it is activated.
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Routing and Remote Access Properties (Local Computer) |E|D__(|

General |Log On | Recovery | Dependencies

Service name: Remaotedcoess
Diizplay name:

Description:

Path to executable:

Routing and Remote Access

Offers rauting services o businesses in local area
and wide area network. environments.

L IND WS sapstem32havchost exe -k netavos

Startup type:

Stopped

You can specify the start parameters that apply when pou start the service

Service status:

from here.

Start parameters: [

I ak. M l Cancel ] [ Apply ]

In the Startup type select Disabled and then click OK.

Click the “Services” window so it is activated.

File  Action VWiew Help

mENR #

l% Services (Local)

Services (Local)

Routing and Remote Access

Description:

Offers routing services ta businesses in
local area and wide area network
environments.

Marme Drescription Status Skartup Type Log On As |
%Pnrtahla Media Serial Mumn...  Retrievest... Manual Local Syskem
%Print Spaaler Loads files ...  Started Autornatic Lacal System
%Protected Storage Provides pr... Started Autornatic Lacal System
%QDS RSWP Provides n... Manual Local System
%Remnte Access Auko Conn... Createsa ... Manual Local Syskem
%Remote Arccess Connectio,,, Createsa.,,  Started Marual Local System
%Remote Desktap Help Ses...  Manages a... Manual Lacal System

Femote Procedure Call (R... Provides th,.. Started Aukomatic Metwork 5.,
%Remote Procedure Call{R... Managest... Manual Metwark 5.
%Remote Registry Enablesre...  Started Autornatic Lacal Service
%Remuvable Shorage Manual Local System
%Routlng and Remote Access  Offers rout, .. Disabled Local System

Seagate Sync Service Seagate 5... Autornatic Lacal System
%Secnndary Lagan Enables st...  Started Autornatic Lacal System

Security Accounts Manager Started Local System

Automatic

~

\ Extended A Standard

What is the Status and Startup Type for Routing and Remote Access?

Click the “Performance” window so it is activated.
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il Performance @@ [:J @| |z|

@ File Action Yiew Favorites  Window  Help |-|E|_>ﬂ
- D@2
. D 06 Bda +Xe RRE Qad
Flwﬁ Perfarmance Logs and Alerts 100 o

ga

&0

40

20

S il A

Last | 0,000 Average | 0,050 Minimum 0,000
Maximum | 2,000 Duration 1:40

Color | Scale i Counter | Instance | Parent | CObject | Computer |
1.000 Pagesfsec -- -- Memory Y\ JOHMN-DES. ..
100.... Awg, Disk Qu... _Total -- Physic... Y\ JOHM-DES...
1,000 % Processor,.. _Total Proces... V\WJOHM-DES...

Click the Freeze Display icon to start the recording.

Close all open windows.

Navigate to the “Control Panel” window by clicking Start > Control Panel. Double-click the Computer
Management icon.

™% Administrative Tools
Fle Edit ‘Wiew Favorites  Tools  Help :ﬁ"

@Eack - -\_:) Lﬁ; pSearch H_:‘ Folders v @FulderSync

Address | 4 Administrative Tools M | Ew

. ~ &l Component Services
File and Folder Tasks & Shorkcut
ZKB
I@ Rename this file

[l Mowe this file (4] Dats Sources (ODBC) $ 14| Event viewer
s - Shorteut 3 o Shartcut
Copy this file 5| e !'] =
&3 Fublish this file to the
Web Local Security Policy ’ Microsoft \MET Framework. 1,1
() E-mai this file gmﬂgtcut _E* gﬁnfiguzatwon
5 orkcul
¥ Delete this file L
Microsoft \NET Framework 1.1 Performance
E Wizards Sharkcut
Other Places ¥ Shartout 2 KB
G- Contral Panel Services
Shiorteut
@ My Documnents z KDEE e

| Shared Documents
g My Computer
\d My Metwork Places

Details

Computer Management
Shartcut

Date Modified: Saturday,
i

The “Computer Management” window opens.
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O Computer Management

= File  Action  View

npuker Management {Local)

Jystem Tools

: Event Wiewer

s, Device Manager

+ Removable Storage
Disk. Defragmenter
Disk. Management
- @ Services and Applications
% Services
WMI Control

+ 58 Indexing Service

wWindow

5
+ Shared Folders

+ Local Users and Groups
s

&4 Performance Logs and Alerts

Help

Marne

ﬁSystem Towls
Skorage

&Services and Applications

Expand the three categories by clicking on the plus sign next to: System Tools, Storage and Services,

and Applications.

Click the plus sign next to Event Viewer.

Ll Computer Management

g File  Action Wiew ‘Window Help
@ 2
I Computer Management {Local) || Tvpe | Date Time Source Cakegory | Event | Lser
=1 System Taols Einformation  7/22/2009 ®54:26 AWM Service Control Manager  Mane 036 NA
-] Event Viewer ®1nformation 7iz2{z2009 9:54:26 AWM Service Control Manager  Mone 7035 SYSTEM
Application Drformation  7/22/2009 @321 AM  Service Control Manager  None 7036 WA
In.ternet Expl.orer X @Information Flzziz009 03206 AM  Service Control Manager  Mone 7035 John
Mierasoft Office Disdl | 4 vy rring 72242009 @312 AM  Remotefccess Mone 20192 WA
Microsoft Office Sess : i
Sectrity @Informatlon Flzziz009 9031:42 AM  Service Control Manager  Mone 7036 MiA
@Information Flzziz009 031:42 AM  Service Control Manager  Mone 7035 John
T hared e @Information Flzziz009 :18:08 AWM Service Control Manager  Mone 7036 A
o % Local Users and Groups @Information Flzziz009 :18:03 AM  Service Control Manager  Mone 7035 John
+-J8] Perfarmance Logs and Al &Warning 7izzfz009 8:117:35AM  Remotedccess Mane 20192 MiA
Device Manager @Information Flzziz009 $:17:35 M Service Control Manager  Mone 7036 A
= & Storage Information  7f22/2009 §:17:35 M Service Control Manager  Mone 7035 John
+ Removable Storage @Information Flzziz009 $:17:25 AM  Service Control Manager  Mone 7036 MiA
g Disk, Defragmenter @Information Flzziz009 $:17:20 AWM Service Control Manager  Mone 7035 John
Disk. Management &Warning Fl2zi2009 5:05:03 AM  Remotedccess Maone 20192 MjA
= @ Services and Applications @Information Fl2zfz009 5:05:02 AM  Service Control Manager  Mone FO36 {1
% Services @Information Fl2zf2009 5:05:02 AM  Service Control Manager  Mone 7035 John
Fiy WL Contral ¥ | @rformation  7/22/2008  7:23:59 AM  Service Contral Manager  hane 7036 NfA
< ¥ < |

Then select System.
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LI Computer, Management

g File  Action ‘iew ‘Window

Help

c- BESERE @

‘E Computer Management (Local) & | | Type Date Time Source
=! ﬁe System Tools 2 o 6 A ontral Manager
=il Event Viewer @irformation  7/22/2009 9:54:26 AM "eervice Contral Manager
Application @Informatlon Fizzfz009 9:32:11 AM  Service Contral Manager
Ir!ternet EXD‘_WE" @Infurmatmn Fiz2fz009 9:32:06 AM  Service Control Manager
Microsoft Office Diagn ;
Microsaft Office Sess &Wammg. Fizzfz009 2:31:42 &AM REITI.UtEA(EESS
Securty Dirformation  7f22(2009 9:31:42 M Service Contral Manager
ﬂj System @Infnrmatinn Fi22{2009 9:31:42 &AM Service Control Manager
i Shared Folders @Information Fizz2/z009 5:18:08 M Service Contral Manager
o g Local Users and Groups @Information Fizz/zo09 §:18:03 &AM Service Contral Manager
] Performance Logs and Ah &Warnlng 7lz2/2009 8:17:35 AM  Remaotedccess
g Device Manager Information  7/22/2009 8§:17:35 AM  Service Contral Manager
=l Storage @Infurmatiun Fizzf2009 8:17:35AM  Service Control Manager
+-@8 Remavable Storage Dirformation 7222009 8:17:25 AM  Service Control Manager
g Disk Defragmenter @Infnrmatinn Fi22{2009 8:17:20 AM  Service Control Manager
Disk Management Warning Fi22[2009 6:05:03 AM  RemoteAccess
=i Bﬁ Services and Applications L Dirformation  7/22/2009 @:05:02 &M Service Contral Manager
% Services @Informatlon Fl22/2009 8:05:02 &M Service Control Manager
3 WM Control ¥ |Dirformation  7/22/2009  7:29:59 AM  Servics Control Manager
< | > <

Cateqgor: Event

Nane
Mane
Mane
Mone
None
None
Nane
Nane
Mane
Mane
Mane
None
None
Nane
Nane
Mane
Mane
Mane

7035
7036
7035
20192
7036
7035
7036
7035
20192
7036
7035
7036
7035
20192
7036
7035
7036

User

SYSTEM

A
John

John

Johin
Mia

John
e

|

[£4

[HE3 |8

Double-click the first event in the window.

The “Event Properties” window appears for the event.

[ Event I

Drate: FA22/2009  Source:

Service Control Manager

Time: 95426 Ak Category: Mone
Type: Information  Event ID: 7036
Idzer M

Computer: JOHM-DESKTOP

Dezcription:

The Removable Storage service entered the running state.

For more infarmation, see Help and Support Center at
hittp: A#go. microzoft, comdiwlink /events. azp.

Bytez ( Wordz

(] ] [ Cancel

Apply

Click the down arrow key to locate an event for Routing and Remote Access.

You should find four events that describe the order for starting and stopping the Routing and Remote

Access service.

Write down the description for each of the four events. Do not include any URL information.
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Event Properties

“Event |

Date; F22/2009  Source:  Service Control Manager

Timne: 33142 A  Cateqorny: Mone

Type: Information  Ewent [D; 7035 +

Uszer: JOHM-DESETOP ) ahn
Computer; JOHM-DESKTOF

Dezcription:

The Routing and Remote Access service was succezsfully sent a start
contral.

For mare infarmation, see Help and Support Center at
hitp: /g0, microsoft. comydfwlink fevents. asp.

Event Properties

| Ewvent |
Date: F/22/2009  Source:  Service Contraol Manager +
Time: 93428 Categon: Mone
Type: Information  Ewent [D: 7036
User MAA,
Cornputer: JOHM-DESETOP
Deszcription:
The Routing and Remote Access service entered the munning state.
For more information, see Help and Support Center at
httpe /¢go. microzoft comAfwlink /events. asp.
k. ] [ Cancel Apply
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Event Properties

| Event |

Date: FA22/2009  Souwrce:  Service Control Manager +
Tirne: 3206 AM  Categone: Mone

Type: Information Ewvent 1D: 7035

User: JOHM-DESKTOP ahn
Caomputer: JOHM-DESETOP

Dezcription:

The Routing and Remote Access service was successiully sent a stop
contral.

For more information, see Help and Support Center at
http: /4o, microsoft. comdfwlink./events, azp.

0k ] [ Cancel

Event Properties

I Ewvent |

Date: V2202009 Souwrce:  Service Control Manager
Time: 33211 &M Category: Mone

_t |
Type: |nformation  Ewent 1D: 7036

User: Il A8
Computer: JOHM-DESKTOP

Dezcription:

The Routing and Remate Access service entered the stopped state.

For more information, see Help and Suppart Center at
httpe 4o microsoft comdfwlink./events. azp.

0k ] l Cancel Apply

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public. Page 22 of 38



IT Essentials

Chapter 5 Lab

Close all open windows.

Step 3

For the rest of this lab, you will configure advanced Administrative Tool features and monitor how this

affects the computer system.

Press Ctrl-Alt-Delete. When the “Windows Task Manager” window opens, select the Performance tab.

Click Start > Control Panel > Administrative Tools. Open the following tools: Event Viewer and

Performance.
Close the “Administrative Tools” window.

Resize and position all three windows so they can be seen at the same time.

] e[+

BE EEX

File Action View Help
Applications | Processes | Performance | networking || Users || £

CPU Usage

CPU Usage History:

Event Wiswer (Local)

Mame [ Type [ Description [ size

Security Application Log  Application Error Rerords 64.0KE
Sjn";t . Security log  Security Audit Records 64.0KB
Microseft Offce Disgnostics. | L S5t Log  System Error Records 51208
Micrasoft Offico Sessions Internet Explorer log  Custom Log Error Records =
; Microsoft Office Diagno... Log  Custom Log Error Records 4.0 KB
Microsoft Office Sessions  Log  Custom Log Errar Recards Lome

PF Lisage Page File Usage History

I@ Fle Action Wiew Favortes Window Help

¢+ @@ @

=5 x|

oENE50

(L] Consoles koot
2] System Monitor

0D D6 M +Xe 288 @a @

Tatals Phiysical Memary (K) + & Performance Logs and Alerts 100
Handles 13303 Total 2096364 -
Threads 544 Avalable 1414228

Processes 43 System Cache 808656 80
Cammit charge () Kermel Memary () o
Tatal 624300 Tatal 161672 60
Limit 4038432 Paged 144092 50
Feak 1145328 Honpaged 17580 -

Processes: 49 CPU Usage: 24%

30
Cornmit Charge: 6091 | 3943M 20 J\M
v M
. ~h A,

A

Last 96.001  Awerage
Mandrmurm

21.566  Minimumn 0.000
96.003  Duration 1:40

[(calor [ scale [ counter

1000 Pagssjsec
100.... Awg. Disk Qu... _Tatal
1.000 % Processor... _Total

[ nstance | Parent | Object | Computer

Memory  |JOHN-DES...
Physic... \|JOHN-DES...
Proces... \JOHN-DES...

Select the “Performance” window.

Expand “Performance Logs and Alerts”.
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i Performance

@ File  Action View Favorites  Window  Help

FE O

_lslx|

= @ 2

(1 Console Rook

+ X g BERE @02

-z System Maonitor

=@ Performance Logs and Alerts 100 |

Mew Log Settings Frabn. ..

Mew \Window From Here

Help
20 )
| J
. e
e Fa
Last | 0,000 Awverage | 0,768 Minimum | 0,000

Mazximum 39,001 Duration | 1:40

Color |S-:ale ICounter

| Instance i Parent I Obiject i Comnputer

1.000  Pages/sec

100.... Awg. Disk Qu...
1,000 % Processor...

Memary  VJIOHW-DES. ..
_Tatal --- Phesic..,  \\JOHMW-DES...
_Tatal --- Proces... \\JOHMW-DES...

ICreate a new performance counter log configuration

Right-click Counter Logs > New Log Settings.

In the Name field, type Memory Counter.

= Performance

(o [Bl[- [BX]

@ File  Action View Favorites  ‘Window  Help !;Iil__)(_!
« = | 5@ 2
(1 Cansole Roat O QS MEE +Xo RERE o @

ﬁ System Manitor

=& Performance Logs and Alerts 100
2 Counter Logs a0

a0

Marmne:

M ermary Counter

[ ak I\J[ Cancel l

L I
Lask | 0.000  Average | 0,020  Minirnurn | 0.000
Maximum | 1.000 Duration | 1:40

| Color I Scale | Counter

I Instance | Parent | Ohject | Compuker

1.000 Pages)sec --- --- Memary 1\ JOHM-DES. ..
100.... Awg. Disk Qu... _Total --- Physic... 1\JOHM-DES. ..
1.000 % Processor... _Total --- Proces... 1\JOHM-DES...

Create a new performance counter lag configuration

Click OK.
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When the “Memory Counter” window appears, click Add Counters.

Memory Counter

General | Log Files | Schedule|

Current lag file name:
|E:\F‘erfLogs\Memory Counter_000007 . blg |

Thiz log beging immediately after you apply changes.

Counters;

,_.t’-‘n.dd Objects... ] [.-’-‘n.dd Eountels.% FRemowve

Sample data even:

|mterval: Units: | seconds

Run As: Set Pazzword...

[ Ok l [ Cancel Apply

The “Add Counters” window opens.

Add Counters

) Usze local computer counters
{*) Select counters from computer;

|\\.JEIHN-DESKTEIF' v

Perfarmance abject:

| h ermary w

() &l counters Al ingtances

(%) Select counters from list Select inztances from lizt:
% Committed Bytes In Use

Awailable Bytes
Available FBytes

2

Available MEByptes

Cache Butes

arha Butas Prak

£ i | |

Add kj[ Explain |

3

Cloze

Set the Performance object field to Memory.

Set the “Select counters from list” field to Available Mbytes, and then click Add > Close.
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Memory Counter

General | LogFiles | Scheduls

Current log file nalﬁe:
|E:'\F'erfLu:ugs'\M emory Counter_000007.blg ‘

Thiz log begins immediately after you apply changes.

Counters:

4 OHM-DESETOP W Memor

[.-’-'u:lu:l Objects... ] [.-’-‘u:ld Eu:uuntera...] [ Remaove ]

Sample data eveny:

Interval: 5 U ritz: | secands w |

Rur &3 Set Pazzword...

I_ )8 ][ Cancel ”_ Apply

Change the Interval field to 5.

Select the Log Files tab.
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Memory Counter

Gereral | Log Files Schedule|

Log file type and name
Lo file type:

Tt File [Tab defimited) v | Ennfigure..b\s]

Configure Log Files

Location:
|E:"~F'eran:|gs |[ Browse... ]

File name:

| b ernary Counter |

Loq file zize

%) b awirnum lirnit

" Limnit of:

|1  Me

[ Ok ][ Cancel ]

[ k. ][ Cancel ][ Apply ]

Set the Log file type field to Text File (Tab delimited).
Click Configure.

What is the default location for the log files?

Click OK to close the “Configure Log Files” window.

A folder not found information window opens. Click Yes to create the folder.

' Folder 'C:\PerfLogs’, specified Faor the log Folder, was nok found or cannot be accessed,
( Would vwou like to create it now?

[ VESAV\}J[ Mo |

Click the Schedule tab.
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Memory Counter

| Gereral | Log Files | Schedule

Start lag
() Manually [using the shortcut menu)

b

@A 124455 PM % | on | 12/12/2009 v

Stop log
(%) Manually [using the shorteut menu)

() Asfter: Units: | daps

OAt 124455 Pu | an [12/13/2003

“When the log fils is full.

When a log file clazes:

Start a new log file

[] Run this command:

Browsze. .

[ 0k, [\J[ Cancel ][ Apply

Keep the default settings and click OK.

The “Performance” window opens.

Parfo L]
@ File  Action View Faworites ‘Window Help | — =] x|
&= - 2 0|» =
Cl Consolz Rook Marne I Comment I Log Fils Type I Log File: Mame
‘afl System Monitor £ Memory Counter Teot File ... C:iPerfLogs|M
E"ﬁ Petformance Logs and Alerts ' System Overview  This sample log provides ano...  Binary File Ci\Perflogst Sy
4] Counter Logs
Trace Logs
4| Alerts
& il | L&l

In the “Performance” window, select Counter Logs.

The Memory Counter log icon turns green once it has started.
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Select the “Windows Task Manager” window.

=

ZPU Usage

PF Usage

615 ME

Tatals
Handles
Threads
Processzes

Takal
Lirnik
Peak

Processes: 49

applications | Processes | Performance | Netwarking || Users

Z_PU Usage Histary

Page File Usage History

Carnmit Charge (K)

630356
4033432
1145325

CPU Usage: 0%

Physical Memaory (k)
Total

Available

System Cache

Kernel Memary (K}
Toka

Paged

MNonpaged

Commit Charge: 615M [ 3943M

OEEES)

2096364
1410376

315676 %

161655
144112
17578

What amount of Physical Memory (K) is available?

Subtract about 10 MB of the available memory. Example: 1410376 — 10000 = 1400376.

How much available memory is left over?

Make sure the “Performance” window is active.
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(i Performance

BB EEX

@ File  Action ‘“iew Favorites  window  Help !Ail_’ﬂ
- OmEB| 2| 0] =

D Zonsole Rook Marne i Cornrmernt I Log File Type | Log File: Marne
ﬁfl Zystem Moritor £ Memory Counter Text File (...  C:\PerflogsiMi
=& Performanice Logs and Alerts & system Overview  This sample log provides ana...  EBinary File CPerflogstsy

Counker Logs
Trace Logs

Mews \Window From Here

Help

3]

|

ICreate a nevs performance alert configuration

Right-click Alerts > New Alert Settings.

L Performance

&5 File

Action  View  Favorites  Window  Help

= BERPB 2 0 =

ﬁ Counker Logs

Bl New Alert Settings

M arne:

D Console Root Tame i Conment I Log File Type | Laog File Mame
: 3] System Maritar & Memory Counter TextFile (... Ci\Perflogsit
B ﬁ erformance Logs and Alerts & system Overview  This sample log provides ano...  Binary File Ci\Perflogs|sy

ER)X

kemony Alert

[ o Rr][ Cancel |

<

| w

Create a new performance alert configuration

In the Name field, type Memory Alert, then click OK.
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The “Memory Alert” window appears.

Memory Alert

General | Action | Scheduls|

Thig alert scan beging immediately after pou apply changes.

Comment;

Counters:

Alert when the value iz Lirnit: I:l

Add... k Remoyve

Sample data every

Interyal: Uritz. | seconds
Funds: | <Default: Set Password...

[ ak. ] [ Cancel Apply

Click Add.

The “Add Counters” window opens.

Memory Alert

General | Action | Schedule |

Add Counters

() Use local computer counters
#) Select counters from computer:

|\\JDHN-DESKTDP v

Performance object:

| b ernory w
1 &)l counters All instances
*) Select counters from list Select inzstances fram lizt:

% Committed Bytes In Use
Awailable Bytes
Available KBytes
Available By
Cache Bytes
M arhe Bites Peal:
£

(Bl

| %

¥

i
| add R{M Erplain |

Cloze
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Set the “Performance object” field to Memory.
Set the “Select counters from list” field to Available MBytes. Click Add > Close.

Fill in the window fields.

Memory Alert

General | Action | Schedule|

Thiz alert scan béaing immediately after you apply changes.

Comment;

Counters:
YWJOHM-DESE,

Alert when the value i | Under v | Lt [1400376

[ Add... ][ Remaove ]

Sample data eveny:

Intereal; |5 I itz | zeconds w |

4 ¥

Run &z | <Default: Set Pazzword,

[ k. ][ Cancel ][ Apply

Set the following field values for the General tab:

Alert when the value is: Under

Limit: enter physical memory minus 10MB (use the physical memory found in the Task Manager earlier

in this lab). Example — 1400376
Interval: 5
Units: seconds

Click the Action tab.
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Memory Alert

| Generall Action |5|:hedule|

Wwihen an alert is tiggered:
Log an entry in the application event log
[]5end a netwark message ta:

[] Start perfarmance data log:

] Run this program:

Cormmand Line Arguments. .

Example command line arguments:

Browse. ..

"Memony Alert 20037 212-13:2218.156 A0bjectCounter 20.0,over 10.0"

[ k. \_H Cancel l[ Apply

Click OK to keep default settings.

In the “Performance” window, select Alerts.

@ File  Action View Favorites  Window  Help

OEMEE
REET

|le» a@ BB 20 > =

I[:I Console Root Mame | Cammenk

gﬁ Syskem Monitor . Memary Alert
= »ﬁ Performance Logs and Alerts

=

Counter Logs
Trace Logs
Alerts

|~

How can you tell that the Memory Alert has started?

To force the computer to use some of the available memory, open and close a browser. Example:

Internet Explorer or FireFox.
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Right-click the Memory Alert icon > Stop.
Action  Wiew  Favorites  Window  Help
le» @ XEFRB @ O > =
ID Console Roak Marne | Comment
gﬁ Systerm Monitor & I
EI@ Performance Logs and Alerts Skart
Trace Logs Save Setkings As, .,
Alerts -
Delete
Refresh
Properties
Help
< | =
Stop the selected log or alert
Notice the “Memory Alert” icon has changed to a red color.
Parfo L]
@ File Action Yiew Favorites  Window  Help | = Iﬁllil
¢ = AHE BB @ 0 » =
D Console Rook Mame I Zomment
gﬁ Swstem Manikar £ Memory Alart
=@ Perfarmance Logs and Alerts
Counter Logs
Trace Logs %
Alerts
| I .
Select Counter Logs.
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izl Performance

B Fle Action View Favorites Window  Help | — =] x|
= B@E R /0 » = |
[:l Console Root Name I Comment | Log File Type I Log File Mame
ﬁﬁ System Monitor 88 5ystem Overview  This sample log provides an o...  Binary File Ci\Perflogsi Sy
H‘ﬁ erFormance Logs and Alerts ' IMemory Counker TextFile (... C\PerfLogsiM

3] Counter Logs
Trace Logs
alerts

[

|

Right-click the Memory Counter icon and select Stop.

How can you tell the Memory Counter has stopped?

Make sure the “Event Viewer” window is active.

Select Application, and double-click the event at the top of the list.

H| Event Viewer

File Action Wisw Help

Event Properties

Event

¢ BEFRHE @

lﬂ Event Wiewer {Local)

Application 7

Application

Type

Security

Syskem

Internet Explorar

Microsoft Office Diagnostics
§| Microsoft Cffice Sessions

@Information
@Information
@Information
@Information
@Information
l:i,)lnforrnatiuzun
@Information
@Information
@Information
@Information
@Information
@Information
@Information
@Information
@Information
@Information
@Information
(M rfrrmation

[rate: 121242003 Sowce:  SysmonLog + |
Time: 1:6322 PM  Category. Mone

Type: Information  Ewent ID: 2031 + |
User I A

Computer: JOHM-DESKTOR

Description:

Counter: \WOHN-DESKTOPMemanAvailable MBytes has b
(=t T he counter value of der the lirmit

For mare information, see Help and Support Center at
http: /¢ go.microsoft. com fwlink/events asp.

Datar Buytes [ ‘words

[ ok

] [ Cancel Apply

e
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Does the event indicate that the available MBytes has tripped the alert threshold?
If you answered yes to the above question, what was the counter value that tripped the alert event?

If you answered no, click the down arrow a few times until you find the alert event. If you do not find an
alert event ask the instructor for assistance.

Close the “Event Properties” window, click OK.

Click Start > My Computer > double-click drive C: > PerfLogs.

% Perflogs FE EIX

File  Edit “iew Faworites Tools  Help .'f
- 6 9 = .| @

e Back d lﬁ 7 Search i3 Folders @ Folder Sync

Address |3 C\Perflogs v| B

3

File and Folder Tasks | *

- Mema
) Make a new folder Counter 0000

&8 Fublish this folder ko O1.tsw
the Web

&4 share this folder

Other Places

G BoOtDisk ()

My Docurments
() Shared Documents
g My Computer

&g My Metwork Places

Details

Double-click Memory Counter file.
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® Memory Counter_000001.tsv - Notepad

FEEBX

"12/12 /2000
"12/12/2000
"12/12/2009
"12/12/2000
"12/12/2009
"12/12/2000
"12/12./2009
"12/12/2000
"12/12/2000
"12/12/2000
"12/12/2000
"12/12,/2000
"12/12./2000
"12/12,/2009
"2 /12 /2000
"12/12,/2000
"2 /12 /2000
"12/12,/2009
"212 /2000
"12/12,/2009
"2/12 /2000
"12/12/2009
"12/12,/2009
"12/12/2009
"12/12,/2009
"12/12/2009
"12/12/2000
"12/12/2009

File Edit Formak
|'"(F"D'|:|' Tsv 4. Oj f(Pacﬁ"ﬁc standard 'T"lmej'(illaﬂj"'
"M JOHK - DESKTOP\MemDry\MaﬂaME MEytes'

3:33.8508"
:38.859"
145, 855"
148, 855"

View Help

13:
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
13
L3
13

:13
(13
113
(13
i 1
114
114
114
114
114
114
114
114
114
114
(14
(14
e B
(15
b
(15
(15
(15
(15
(15
(15
(15

55.859"
58.859"

103, 859"
108, 859"
:13. 859"
:15. 859"
123, 859"
128, 859"
133.859"
138, 859"
:43, 859"
148, 859"

55.859"
58.859"

103, 859"
108, 859"
:13. 859"
(158, 859"
123.859"
128, 859"
133.859"
138.859"
143, 859"
145, 559"

"1368"

What does the column on the right show?

Close the Memory Counter file, PerfLogs folder, and Windows Task Manager.

In the “Event Viewer” window click Application > Action > Clear All Events. Click No when you are
asked to save the events to a file.

B Event Viewer

& Open Log File...

Rename

Refresh
Expork List..,

Properties

Help

File | View  Help

W Save Log File As. ..
Ey Mew Log Yiew

Application 79 event(s)

CEEEX

Type | Drate | Time Source Cateqary Ewer #
@Information 12/12}2009 1:53:22PM  SysmonlLog Mone 203:
@Information 12/12}2009 1:53:17PM  SysmonLog Mone 203
@Information 12/12}2009 1:53:112PM  SysmonLog Mone 203
@Information 12/12}2009 1:53:07PM  SysmonLog Mone 203:
@Information 12/12}2009 1:5302PM  SysmonLog Mone 203
@Information 12/12}2009 1:52:57 PM  SysmonLog Mone 203
@Information 12/12}2009 1:52:52PM  SysmonLog Mone 203:
@Information 12/12}2009 1:52:47 PM  SysmonlLog Mone 203
@Information 12/12}2009 1:52:42PM  SysmonLog Mone 203
@Information 12/12}2009 1:52:37 PM SysmonlLog Mone 203:
@Information 12/12}2009 1:52:32 PM SysmonLog Mone 203
@Information 12/12}2009 1:52:27 PM SysmonlLog Mone 203
@Information 12/12}2009 1:52:22 PM  SysmonLog Mone 203
@Information 12/12}2009 1:52:17PM  SysmonLog Mone 203
@Information 12/12}2009 1:52:12PM  SysmonLog Mone 203:
@Information 12/12}2009 1:52:07 PM  SysmonlLog Mone 203
@Information 12/12}2009 1:52:02PM  SysmonLog Mone 203
(PTnFnrmaHnn 12121009 1:51:57 PM_ Swamnnl nn Mrne ?ﬂ)ﬂ' st

Delete all records in the log
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In the “Performance” window, click Counter Logs > right-click Memory Counter > Delete.

FELOX

B Fle Action View Favorites Window  Help - =] x|
pu ] x IEIE
11 Console Raot 